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Welcome to the latest edition of our Gas Data Portal Community Update.  

The National Gas Data Portal remains a key resource for professionals and analysts across the 

gas industry, supporting data-driven decision-making and operational insight.  

In this edition, we're pleased to share the latest updates on our transition from SOAP to REST 

APIs, share our findings from the new Gas Quality Data feature, introduce you to Sam - our 

Product Support Analyst - and extend an invitation to our upcoming community webinar.  

As always, we value your feedback. If there are any specific topics you’d like to hear about in 

future updates, please drop us a line.      

 

API transition update: Moving towards REST 

In November 2024 we launched our Representational State Transfer (REST) APIs for our 

operational data. National Gas will only be using REST APIs going forward to ensure we have a 

single service that is maintained and optimised for future improvements. REST APIs offers a more 

efficient, reliable and industry-aligned method for accessing our data.   

We will begin ramping down our Simple Object Access Protocol (SOAP) API service between 

March 2026 and May 2026. After this period, access to the SOAP APIs will be fully discontinued. 

If you currently rely on these APIs to access operational data, please begin transitioning to our 

REST APIs to ensure uninterrupted service. 

We recognise that many stakeholders depend on our API services, and we are committed to 

ensuring a smooth migration. To support this process, we are developing a SOAP to REST 

Transition Guide that explains the migration steps. We hope to share further details in our 

upcoming webinar. 

We kindly ask that you notify your IT and Data departments of this upcoming change to ensure 

adequate preparation time. For any further queries or assistance, then please email us and we 

will be happy to support. 

https://data.nationalgas.com/
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Gas Quality Data: New feature gone live 

In September 2025 we launched our latest feature, Gas Quality Data, with the purpose of 

providing greater data transparency, supporting trend analysis and helping users to make more 

informed decision-making. As well as enabling users to view detailed telemetry data through 

National Gas's Data Portal and access gas quality data via new REST APIs. 

Following completion of the initial rollout, our findings indicate strong adoption of the service. 

Feedback from internal users has been highly positive highlighting that “having this data made 

public in one place, has enabled us to direct customers to download their required data from 

the portal. This is a great improvement because in the past we may have rejected sharing data 

because of its sensitive nature and/or directed them to their individual customers in that area to 

then request consent, before sharing any data.” 

Feedback from external users has also been highly positive, highlighting that this development 

of transparency of gas quality data has “built a level of trust within the industry” as well as “gas 

quality data being accessible all in one place, has made trend analysis easier.”  

Both internal and external users have identified API accessibility and support as a positive, as 

they can now extract the data and manipulate it to display various qualities of gas tailored to 

their own uses. 

If you have any questions relating to the latest Gas Quality Data feature, then please email us 

and we will be happy to support. 

 

 

A bit about you and your role. 

Within my role as a Product Support Analyst, I am responsible for implementing changes to the 

National Gas Data Portal. I’m proud to be driving change that’s transforming how gas data is 

shared across the UK energy sector. The portal supports smarter decision-making, regulatory 

compliance, and contributes directly to net zero ambitions.  From integrating small business 

changes to UNC Modifications, it’s a fast-paced and rewarding project, that has a real-world 

impact. 

 
What do you enjoy the most about your role?  
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I enjoy that every day is different and always poses a new challenge, which as a result also 

requires a different way of thinking. I feel fortunate to work in a collaborative environment 

alongside people who have the same passion to improve user experiences and accessibility of 

data as I do. This teamwork and improvement of technology helps drives us towards wider 

industry targets of achieving transparency of gas data. 

 
If you were stranded on a desert island what one item would you take with you? 
 

Swiss Army Knife – from my time in the military and having experienced similar scenarios, it is 

amazing how much can be achieved with this tool! 

 

 

Join our upcoming Gas Data Portal Community Webinar 

We’re pleased to invite you to our next community webinar, taking place on Wednesday 26 

November from 11:00 – 11:45am. This interactive session will cover recent developments across 

the gas sector and explore opportunities for collaboration through our community outreach 

initiatives. It’s a great chance to stay informed, ask questions, and connect with peers across 

the industry. 

Keep an eye on your inbox- we’ll be sending out the meeting invite shortly.  

 

Help us spread the word 

Do you have a colleague who wants to stay ahead and hear about upcoming releases?  

Forward this email on and signpost them here to join our Gas Data Portal Community. 

We’ll be in touch again soon with news of more developments.  

 

https://forms.office.com/pages/responsepage.aspx?id=GDbYteqX7Eiwvo1KfWeDIp-dqzcPUxJEiyD0nZQNhGtUQUNHN1UzOUZNUERQNjVNM0wzRE5XVEpCVC4u&origin=lprLink&route=shorturl

