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ENQUIRIES - ADVANCED SEARCH

This will enable the user to filter for different enquiry status eg Complete, In
Process and also to search for different enquiry types eg Found Meter, Crossed
Meter

From View Enquiry

1. Click Advanced Search

3 View Enguiry - SAP NetWeaver Portal - Microsoft Internet Explorer,

File Edt “iew Favortes Tools Help E

Qe - () |ﬂ @ ,h /:] Search \“:\?Favuntes & A2 :; - g 3

Address @ hetps:jtestukmeteringportal. natgrid.co.ukfiryipartal > B
. . Supplier portal
nationalgrid  secome cos s personsize | Lo or

NGM Asset Portfolio | NGM Asset Field work [T TR

Creste Enquiry | Dala Clarificalions | Wiew Enquiry

View Enquiry | History, Back Forwand
]
I SEARCH EHQUIRIES ]
By Mot | e | vy Sr Onte* | N

Please enter & valid value in at lzast one of the fields marked with

Advanced Search

&] Done & 4 Internet

2. Select Either Enquiry Number, Enquiry
Start Date or MPRN
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3 View Enquiry - SAP NetWeaver Portal - Microsoft Infernet Explorer

Fie Edt Wiew Favorites Tools Help 7]
@Eack - B @ :h psearch *Favnntes @ Bv .Z\; [ - LJ i 32
address | @] https:jtestukmeteringpartal,natgrid.co. ukfirifportal v Go Links >

Supplier portal

Welcome Chris Mills

Personslize | Log Off

nationalgrid

View Enquiry | History, Back Forwand
ISEARCH EHOUIRIES ]
———— R | emeysoes W | S
Please enter & valid value in at least one of the fields marked with * ! b
Advanced Search SEE
a7 e
131415 |16 17 |18 |19
202722 |23 |24 25 |28
27]28(2030] 1 |2 |3
4|5 (6|78 9[10
&] Done 2 @ mternet

Select Transaction
Type

3 View Enquiry - SAP NetWeaver Portal - Microsoft Internet Explorer

Fie Edt Wiew Favortes Tools Help [

@Eack - B @ :h psearch \:,'E(Favnr\tes @ Bv ’Z\F [ - LJ i 7

address | @] https:jtestukmeteringpart al,natgrid.co. ukfirjfportal

nationalgrid  srhesrca.

Go  Links >

Welcome Chris Mills Personalize | Log Off

View Enquiry | History, Back Forward
I SEARCH EHQUIRIES ]

Encuiry humber. * o | | Encuiry Start Date: * 01/0472008 to: weRM: [ ]

Please enter & valid value in at least one of the fields marked with *

Hide.

Transaction Type: Any Transaction Type Reason

Enepuiry Status: Aszet Enguiry :

Desired End Date: Ivveice Meter Works to: ia]

Parent Generation Number Ivvoice Meter Rertal Supplier Job Reference

Area Invoice Mumber: ok Enciry Inwoice Type:

Justitiect Mesium of Subrmission: Al

Line kem Number
Amount in Dispute: ] to:
Original Amaurt Withhelt C_ 1 ta:
Current Amourt Withhelc | to:
Project it L Market Sector Code: Any >

Top Priority: ]
End Consumer Details

Pt Hane — Lt e [ —
o — Pt Care —

&) Dane 2 ® Intemet
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4. Select Transaction
Type Reason

2 View Enquiry - SAP NetWeaver Portal - Microsoft Internet Explorer

Fie Edt “iew Favorites Tools Help

Q- © ¥ &G ) search 5z Favortes 2 B'“ﬂﬁ ZIRAN <} S

e ] hetpsidtestubmetaringportal natarid.co uKfriforts v B ks>

nationalgrid mehereor

Personalize | Log Off

View Enquiry | History, Back Forwand

I SEARCH EHOVIRIES ]

Enuiry humier: [ ] o | | Eniuiry Start Date: * 01/0472008 t: weRM: [ ]

Please enter a valid value in at least one of the fields marked with *

Hide
Transaction Type el Enguiry - Transaction Type Reason
Encpiry Status. Ay -
Desired End Date: ] 1o Asset Detsils Guery
Parent Generation Humber Supplier Job Reference: Consumer Adsress Amendments
Area nvoice Humbser: Invaice Type: Crosssed Meter
Justifiedt None [~ Mexium of Submission Faul Equipment Guery
Line ftem Number Found Weter Guery
Amount in Dispute: o Replicate MPRI
Original Amourt Withhelt 1o Supply Meter Installstion Status Guery
Current Amourt Withheld 1o
Project Matket Sector Code Any
Top Priority: O
End Consumer Details
Houss M. — see —
c — Pt coe —
&] Done 2 @ Internet

5. Select Enquiry Status

3 View Enquiry - SAP NetWeaver Portal - Microsoft Infernet Explorer

Fie Edt Wiew Favorites Tools Help 7]
Qo - © X [& @ Lo oo @3- 5% 3 - I
fddress | @] https:jtestukmeteringpartal,natgrid.co. ukfirifportal > R
. * Supplier portal
ﬂatIOﬂa[g rld Welcome Chris M Personslize | Log Off
IGM Enquiries
View Enquiry | History, Back Forward
I SEARCH EHOUIRIES =

N e —

Enguiry Number: * [ | o [ | Eneuiry Start Date: * to:

Please enter & valid value in at lzast one of the fields marked with

Hide
Transaction Type: [assetEnguiry  |v] Transaction Type Reason [assetDetalsquery  [+]
Encpiry Status. By T

Desired End Dte: OutStanding to I |

Parent Generation Number InProcess Supplier Job Reference: .

Ares Invaice Number: Completed Invaice Type: C 1

Justitiect Incomplete Wesium o Submissiars Al

Line kem humber. Resalved

Amount in Dispue: Addstment Processed o

Original Amourt Withheldt Adjustment Recuired o

Current fmount Withheldt Payment Recuired o

Project Previously Submited Gueriss Market Sectar Code: Any =

Top Priorit

End Cnn'yumel Details

&] Done & 4 Internet
—

NGM Portal Handy Hints V2 Approved.doc 50f 15



SAP NetWeaver Portal - Microsoft Internet Explorer

File Edt Wiew Favorites

Q- © ¥ A% ) seareh 5o Faveries ) 2 :; -

Tools  Help

Adddess ] https: jtestukmeteringportal. natgrid.co.ukriportal

Links >

53

View Enquiry
¥

SEAI

EHOUIRIES

nationalgrid

Supplier portal

Welcome Chris Mills

Personalize | Log 0t

| History, Back Forward

||

Eniuiry Number: =

Hide

Transaction Type:
Enuiry Status:

Desired End Date:

Parent Generation Humker.
Ares Inoice Number:
ustified:

Lire fem Number

Amount in Dispue:

Ovigingl Amauirt Wihelct
Current &mourt Withheld
Project it

Top Priority:

End Consumer Details
First Name:

House humber.

City:

Enquiry Number
|| soosoar7s
|| cooosa43ss

|| soooeosz00

I

o —

Please enter = valid valus in at least one of the fields marked with

Asset Enquiry
Completed

Il

—

il

Enquiry Description
Asset Enquiry
Asset Enquiry
Assst Enguiry

Eniquiry Start Date: *

Encuiry Start Dete
0110472009
0104/2003
010472008

(o100 [T

N ——

Transaction Type Reasor:

tor
Supplier Job Reference:
Invoice Type:

Medium of Submission:

Market Sector Code:

Last Name:
Street
Poist Codle:

MPRN
3396808708
39FETIE003
5026177000

PRI *

Asset Details Query [

I
L
C_1

Al

Mesum Of Subrmission
WEB
WEB
WEB

1

Project il

€] Done

S Inkermet

The enquiries are displayed from your search at the bottom of the screen.
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Once the enquiries are displayed, you can filter down to a specific enquiry by
entering data in the fields within End Consumer Details part of the screen.

Enter Last name
Enter Post code
Enter House Number
Click Go

2 View Enquiry - SAP NetWeaver Portal - Microsoft Interr

et Explorer,

Fle Edt Wew Favortes Tods Help i
Y A ) .. 3 1A q

OEaEk - Q |ﬂ g] | O seach G pFacfies &) (4- Lo @ - ol 3

dcress | ] httpsjtestumeteringportal netgrid.co.ukfrifporal \ v B ks

Supplier portal

Welcome Chris Mills

nationalgrid

NGM Azset Portfolio MNGM Aszet Field Work NGM Enquiries

= | View Enquiry

View Enquiry

Fersonalize | Log Off

| History, Back Foruard

[

Please erter a vaiid value in at least one of the fields marked with *

Enviry Humber, *

Eneuiry Number
| conosannss

|| eooves0nss

|| eooezozrz

|| eoovez0tt
1

Hide
Transaction Type: Asset Engu [=]

Encuiry Status: Ay =
Desired End Date: ]

Parent Generation Number. ]

Area Invoice Number: ]

Justifiect Mone :

Line ttem hNumber:

Amount in Dispuie:

Oiginal &mournt Withheld:

Currert Amaourt Vithheld:

Praject et ]

Top Priarity: O

End Censumer Details

First Naine:

House Number: 9

City:

2 Enquiry Description
Aszet Enguiry
Asset Enguiry
Asset Enguiry
Asset Enquiry

Enuiry Stert Dete; *

£ Eneiry Start Dale
060712003
060712009
06072009
060712009

0507.2009

(I

to:

Transaction Type Reason:

o

Supplier Job Reference:
Invoice Type:

Medium of Submission:

Markst Sector Cotle:

Last Name:

Street

Post Code:

S MPRN

517412606
3212137408
5050243402
1100615402

PRI, * Gol

1

A sset Detalls Query [~

\
N

Grartham

EH32 90F|

% Mecium Of Submission
WEB
WEB
WEB
WEB

< Project it g

2 @ Intemet

NGM Portal Handy Hints V2 Approved.doc

7 of 15



The enquiry for the End Consumer is displayed

A View Enguiry - SAP NetWeaver Portal - Microsoft Internet Explorer

Fle Edt View Favorites Tools Help

Qut- O WG Powoferons @ 35 8- JH QB

Address @ https:ijtestkmeteringportal natarid.co.ukfirjiportal v‘ Go ks *
: 4 Supplier portal
ﬂatIO nalg rld Welcome Chris Mills Bersonsize | Log Oft

NGM Enquiries

View Enquiry | Histary, Back Forward

[

I ENOUIRY DETAILS =
| ReSubmit | Resolution Lettsr | Data Clarification |
Enciry Mumber: 3000630121 Encuiry Status: Resolved | Notification completed ,
Transaction Type: Aisset Enouiry |
Trangaction Type Resson: Azget Details Query Enguiry Start Date: 0B/07/2009
Encuiry Start Time: 12:4222 Desired End Date: 0310812009
Enequiry End Time: 12:42:22 Weter Point Reference Number. 1100915402 \

* CHALLENGE TO NATIONAL GRID a
DATA. CUSTOMER CONFIRMS THAT [
METER EXCHANGE HAS TAKEN PLACE

AT 9 Summerlee Prestonpans East

Explenation: Lothian EH32* SR MRRN 1100915402 [ =] Reasan for Closure:

Justifiec Warket Sector Code: ﬂ

Mecium of Submission

End Consumer Details

Firzt Name: Last Name: Grartham

House humber. Street SUMNMERLEE

ity FRESTONPANS | Pust Code; EHRER

No Adjustment Details available for this enquiry |

Ho Payment Details available for this enquiry
aDnna é . Internet
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SPLIT SCREEN

To reduce the size of the screen, parts of the display screen can be collapsed.

This is indicated by the collapse tray at the side of the screen

3 View Enguiry - SAP NetWeaver Portal - Microsoft Internet Explorer,

File Edit Wiew Favorites Tools  Help -
@Back - Q |ﬂ @ ) s Ravertes 50 (- o ] - ii 9
Address @ hetps:jtestukmeteringportal. natgrid.co.ukfiryipartal v B ks *
. . Supplier portal
ﬂaT 10 I"Ia|g I‘[d Welcome Chris Mills Personaize | Lag Off
MGM A s3et Portfalio NGM Aszet Field Work NGM Enquiries
View Enquiry
View Enquiry | HistarTNgack ored
]
I ‘SEARCH ENOUIRIES
Eneuiry humber. * B0006041 76 o [ ] Enauiry Start Date: * o MPRN; *
Please enter & valid value in at least one of the fields marked with *
Advanced Search
Engjuiry Nurmber % Engquiry Descrigtion % Encuiry Start Date = MPRN % Mecium Of Submission
r B000B04176 Aszet Enguiry 010452009 3396808708 WEB
BEE . 0. B8 »
»
I EHOUIRY DETAILS il
| ReSubmit | Resolution Letter || Dsta Clarification |
Enéguiry Mumer. 8000604176 Enquiry Status: Resolved , Motification completed | —
Trangaction Type: Asset Enquiry
Transaction Type Reason et Detsils Query Encpiry Start Date: 011042009 [
Enciry Start Time: 1055135 Desired End Date: 01052008 [T
Encuiry End Time: 105535 Meter Poirt Reference Number. 3396608708
* The customer has confirmed that the  [+]
msninthis property is 4501318s. this i
not attached to any other mpr. please
update your reco* rds with the correct
[ — rietails % FND COMEIMFR PRREON I+l Faaron for Plneire oS =
= 2 bt

7. Click Collapse Tray Top part of the screen is minimised
8. Click Tray To expand the details

3 View Enguiry - SAP NetWeaver Portal - Microsoft Internet Explorer,

File Edit Wiew Favorites Tools  Help -

Qe - () |ﬂ @ ,h /:] Search ‘f/ﬂ\?Favuntes & A2 :_4 -8 a

Address @ hetps:jtestukmeteringportal. natgrid.co.ukfiryipartal 4

nationalgrid  sebme oo

NGM Asset Portfolin | NGM Asset Field work [T T

E)Go  Llinks ™

Personalize | LogOtt

View Enquiry
View Enquiry | History,
I SEARCH ENOUIRIES =
I EHOUIRY DETAILS [}
| ReSubmit | Resoiution Lefter || Data Clarification |
Enepiry Number BON0AO4 76 Eneiry Status Resolved , Notification completed
Transaction Type: Asset Enquiry
Transaction Type Reason Asset Details Query Eneniry Start Date: 01042009 [T
Enepiry Start Time: 105535 Desired End Date: e I el
Enepiry End Time: 105535 Meter Point Reference Murmiser: 3396806708

* The customer has confirmes that the

msn in this praperty is 4501318s. thisis [
not attached to any other mpr. please

update your reco® rds with the correct

Explanation: cetails * END CONSUMER PERSON  [] Reasan for Closure: ANE
MEA Flag: MSA-MSA
Justified: ves v Market Sector Code: Domestic =]
Medium of Submission WEB
First Mame: - Last Mame: Bignell
Strest: ASHLEV ROAD
Ciy: LONDGN Post Code: N193AE
Ho Adjustment Details available for this enquiry
No Payment Details available for this enquiry

&1 Done 2 B Intermet
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OPEN MORE THAN ONE SESSION

A facility is available to open more than one session

9. Click Menu

3 View Enguiry - SAP NetWeaver Portal - Microsoft Internet Explorer,

File Edit Wiew Favorites Tools  Help -
A | @ A 3 B
Qe - () |ﬂ @ (p) | j)seach Gpfavortes &) | (-l ] - el 9 &
Address @ hetps:jtestukmeteringportal. natgrid.co.ukfiryipartal v B ks *
. . Supplier portal
nationalgrid  vecome chis psoraize | Lo
MGM A s3et Portfalio NGM Aszet Field Work NGM Enquiries
| View Enquiry
View Enquiry | Histary, Back Foreid
¥ —
I SEARCH EHOUIRIES. mi=
Eneuiry humber. * B0006041 76 o [ ] Enauiry Start Date: * o MPRN; *
Please enter & valid value in at least one of the fields marked with *
Advanced Search
Engjuiry Nurmber % Engquiry Descrigtion % Encuiry Start Date = MPRN % Mecium Of Submission % Project Id B
r B000B04176 Aszet Enguiry 010452009 3396808708 WEB
I EHOUIRY DETAILS il
| ReSubmit | Resolution Letter || Dsta Clarification |
Enéguiry Mumer. 8000604176 Enquiry Status: Resolved , Motification completed | —
Trangaction Type: Asset Enquiry
Transaction Type Reason et Detsils Query Encpiry Start Date: 011042009
Enciry Start Time: 1055135 Desired End Date: 011052008
Encuiry End Time: 105535 Meter Poirt Reference Number. 3396608708
* The customer has confirmed that the  [+]
msninthis property is 4501318s. this i
not attached to any other mpr. please
update your reco* rds with the correct
[ — rietails % FND COMEIMFR PRREON I+l Faaron for Plneire oS =
&l none 1 @ Internat

10. Select Option

3 View Enquiry - SAP NetWeaver Portal - Microsoft Inernet Explorer

File Edt Wew Favorkes Tools Help o
Q- Q¥ @A S ssarch S Favortes 2
dcress | ) hitps:iestubmetenngport natord.co.ukfrigorel D> ERE
. 3 Supplier portal
nationalgrid  secome covsmm persansize | Laaort
NGM Asset Porttollo | NGM Asset Field Work
View Enquiry | History, Back Forward
]
I ‘SEARCH ENOUIRIES
Eneuiry humber. * B0006041 76 o [ ] Enauiry Start Date: * o weRM: [ ]
Please enter & valid value in at least one of the fields marked with *
Advanced Search
Enéguiry Mumber % Enguiry Descristion = Encuiry Start Date = MPRN S Megium Of Submission = Projectid Bl
| | soosoai7s Asset Enquiry 01/04i2009 3396508708 WEB
I ENOUIRY DETAILS
[ F=Submit [ Resolution Letter | Data Clarification | L) al
AssetWark
Encuiry Number 000604176 Enciry Status: Resalved , Notification completed , o
Transaction Type: Asset Enouiry
Transaction Type Resson Aisset Details Query Encpiry Start Date: 011042008
Encpiry Stert Time: 105535 Desired End Date: 011052009
Enciry Endl Time: 1055135 Meter Pairt Reference Number: 3396608708
* The customer has confimmed that the 4]
menin this property s 45013185, this s [ |
not sttached to any other mpr. please
update your reco* rds with the correct
e it ¢ FND CONR R BFRson [ e —— &
3 o
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A Second session loads with the details of the MPRN and associated asset
details

A View Enquiry - SAP NetWeaver Portal - Microsoft Internet Explorer

File  Edit Favorites  Taols

Qe - © B @ (b pﬁ&ar(h *Favnnles o 8' D‘ m - )i B
Adeir=ss | 4] https:ijtestukmeteringportal. natarid.co.ukirifportal

nationalgrid  eEheemem

Welcome Chris Mills

Visw Help

Links >

Y8«

Personalize | Loo Off

View Enquiry.

I SEARCH EHOUIRIES

AP NetWeaver Portal

Favorites

Microsoft Internet Explorer

Asset Portfolio

File Edit View Tools  Help

&

| History, Back forward

Eneiry humber: * 8000604178 [ | =

- & T
Please erter a vald value in ot least one of the fields marked with * e LEES \4) B @ ,{h ,oo oea _L’\\i Gaiey @ B e ™ J ﬂ 2
Advenced Search pdcress [ @) [ ——— pedia ] (Y co  Links >
F ] search asser portroLIo 'E

MR Serial Number: Postal Code: ||

Please enter value in at least ane of fielkds above and click Get Assets buttan,

Fm

1 FOEB0BT05 45013185
I EHOUIRY DETAILS. il
Fesubmit | Resolution Letter | Data Clarification |
e T T I J
lese oick corresnonding row header ahove to view the asset details
Transaction Type Reasen: Ssset Deteils Query K] ] [
Enguiry Start Time: [10:55:3 &l one B 4@ ntermet
Encuiry End Time: i -
* The customer has confirmed thatthe [
msn in this property is 45013183 this is |
not attached to any other mpr. please
update your rece* rds with the corvect
|l!PVmI.< #% FMD COMSHMFR PRRSORN Tnnas E

[ —— - Faaron for Plneire

&] Done: =] 2 @ Internet
=

A third session can be activated by clicking on the menu button and select the
required option

3 Asset Portfolio - SAP NetWeaver Portal
Edit

icrosoft Internet Explorer

File Favorites  Tools

Qo O [ @ G Powes oo @3- % & - R

View Help

Address [&] natgrid. co. uk/ir ipr, Jpcdi3aportal_content!2ational_crid_content 2FPortal_D D com. sev\ Go |Links *
I SEARCH ASSET PORTFOLIO E
 Asset List
WPRN (3396308708 Marutacturer Serisl Number: Postal Cade | E— el

Please enter value in &t least one of fields alove and click Get Assets button

3398606708 18 3AE 45013183 METER

i

lease click corresponding row header ahove to view the asset details

I ASSET DETAILS

| Asset Edt || Address Edit | View Change Log |

Meter Point Reference humber.
Mster Point Location Motes:

396808708

]
i
Fil
c
=
=l
=
il
o
3
B
Q8
=
=
@
z
=
h

]

Logation Descriptiar:
Acoess Instruction:

0 - Unknown

Market Sector Code: [Domestic  [¥] Other Customer Exists: |

Manutacturer Serial Number. Modtel Code:

Marutacturer Descrigtion: “ear Of Manufacture:

Payment Mechanisr Meter Deseription

Collar Stalus Descrigtion: | Asset Class Description:

Appointed Date: Installation Date:

Measuring Capaciy: Numbber Of Disls or Dits:

Mulipiication Factor: Unit Of Measure: |
Bypass status: | |

Address

Builing Mame Number. 22— Sul Building Name Number: [ | =

&] Done
=

& 4 Internet
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The third session is open and the user can toggle between the three sessions

QG e

Edit view Faworites Tools

Help

eBack - \D @ @ ‘{h pSeer:h *Fewntes @ ﬁv B - D ﬁ

natgrid.co.ukfi]

reentiz< v | B3 Go

et pr

ontent | 2FPartal_D:

e B0

Links >

Links **

I Address |&] htp:

D1
Transaction Details

I ENTER TRANSACTION DETAILS

Asset Details

Contact Detsils

Addtionalinfo Canfirmation

Bl

]

|

Postal Cade:

Transaction Details.
Transaction Reference: *

Meter Faint Reference Humier: *
Transaction Type Reason Cote:
Appointment Dete: *

Market Sector Coe:

Contract Reference: *

D

Transaction Type Cods; *
Meter Point Status:

" Inlustrial & Commercial

I [~

Appointmert Time:

[Plesse seect [+]
[Hore =]

 Asset List
" Basic List

—/

Mone -

B0

© Domestic
o Meter Point Address
I Building Name/Number: Sub Bulding NameMumoer: [ |
U & Core 5 @ Intermet

Meter Point Reference Number: 3398808708 Loestion Description: 00 - Unknawn

Meter Point Location Mates: [GROUND FLOORZA ASHLEY] Arcess Instruction; [“ECs wETER® |

Market Sector Code: [Domestic — [+] Other Customer Exists: 1

Manutacturer Serial Number 45 s Mnclel Code: [

Manufacturer Descrigtion: [PaRKINZON COWAN | “ear Of Manufacture: 1983 |

Payment Mechanism [Credit Payment | Meter Description: [Syrthetic Diaphragm |

Collar Status Description: ] Asset Class Description: mereR |

Appointed Date: Instalation Date:

Measuring Capacty: [ 2o hlumber O Dils or Diggts: [

Mukiplication Factor: [T Unit ©f Measure: e =

Bypass status: |

Address

Building Name Numier. T | Sub Building Name Nurmber: ] [+
&] Done (=) 8 @ ntemet
—
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SELF POPULATE DATA WHEN CREATING A WORK
REQUEST

11. Enter MPRN In Asset Portfolio
12. Click Get Assets And the meter details are displayed

iew/Change Asset Portfolio - SAP NetWeaver Portal - Microsoft Internet Explorer

Fie Edt “iew Favorites Tools Help

Q- ©  [¥ @& ) search Sz Favortes @) (- :7 ZIRAE <} 2

clitess | ] htps:Jeestukmeteringportal natgrid.co. ifrfportal - E
. 3 Supplier portal
nationalgrid  vecome cuis e ersorstzs | Losor

(U EPETE O HIG Asset FiekiWork | HGM Enquiies
View/Change Asset Portfolio

View/Change Asset Portfolio | History, Back Foreard
¥ —
SEARCH ASSET PORTFOLIO
Assat List
MPRIG (3306805708 Marusfacturer Serial Number | | Postal Code: — Basic List Get Asets
Please enter valie In at least one of fields above and cick Get Asssts utton
MPRN Post Code Manutacturer Serial Numer Asset Description Cther Custamer
|| a6s08708 119 3AE 45013185 METER:
L TRowlifott | | 1
Please click corresponding rov header ahove to view the asset details.
ASSET DETAILS
[ Asset Edt | Acdress Edit | View Change Log |
Meter Paint Reference Number. 3306808708 Lacation Descriptian: 00 - Unknawwvn [
Meter Point Location Nates: GROUND FLOORZA ASHLEY] access Instruction: HECS METER™
Market Sector Code: Domestic ) Ciher Customer Exists:
Manutacturer Serial Murmber: 45013185 Martel Code: Us
Manufacturer Description: PARKINSON COVAN ‘ear OF Marifacture; 1563
Paymert Mechanisr Credit Payment Meter Description Syrthetic Diaphragmm
Collar Stetus Description: #3358t Class Descrition; METER
Appcintes Date: 0/10/2008 Installetion Date: 28/11/1983 ) [+
= = AT

Open a second session - Create work request from the Asset Portfolio screen

2 View/Change Asset Portfolio - SAP NetWeaver Portal - Microsoft Internet Explorer:

Fle Edt Vew Favortes Tools Help 1

Qe - () |ﬂ @ D /,-] Search \j\?Favnntes o R2- :4 ZRAE <} 3
Acives | ] htps:Jtestukmeteringportal natgrid.co. ifirfportal > ERE
. + Supplier portal
nationalgrid  eome civiems
NGM Asset Portfolio HGM Asset Field Work NG Enquiries
View/Change Asset Portfolio

Personslize | Log Off

View/Change Asset Portfolio | History, Back Foruard
¥
I SEARCH ASSET PORTFOLIO
@ mzzetList
MPRI (3395808708 Marusfacturer Serial Humber 1 Postal Code: |  Basic List Get Assets
Please enter value in at least one of fields above and click Get Asssts fulton
MPRH % Post Code % Manufacturer Serial Number S Asset Description S Other Customer =
r 3396808708 19 3AE 45013185 METER
BEB 0 aEE

Please olick corresponding rov header shove to view the asset details

I ASSET DETAILS [}
[ Asset Edit || Acdress Edit | View Change Log | Endiries
Meter Point Reference Number 3396808708 Location Description: 00 - Unknown [
Meter Paint Location Nates: GROUND FLOOR2A ASHLEY| #ccess Instruction: ECS METER™
Market Sector Code: Domestic Giher Customer Exists:
ManLtacturer Serial Mumber: 45013168 Mael Codle 13
Manwfacturer Description: PARKINSON COVAN ‘ear Of Manufacture: 1983
Payment Mechanism: Credt Payment Meter Description: Syrthetic Diaphragm
Collar Status Deseription: #sset Class Descrition: METER
Appcintes Date: 0/0/2008 Installetion Date: 28141983 =]
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The MPRN and address details self populate in the Create work request

Create Asset Work - SAP NetWeaver Portal - Microsoft Internet Explorer

Fie Edt Wiew Favorites Tools Help i
S Al & n ~ =
o ) > o W -
Qe - () |ﬂ @ (0| ) search ¢ Favaries - dz o i
Address @] tgrid.co.ukfir ipry Jpcd!3aportal_content!2fNational_Grid_content!2fPortal_D D comse ¥ | (g 6o Liks
1 2 3 4 Bl
=1 || || ||
Transaction Details  AssetDefals  CortactDetals  Addiionelinfo  Confirmstion
] errer transacTion vevan s =
Transaction Details
Meter Poirt Reference Number: * 3396606708 Transaction Type Covle: * Please select [=]
Transaction Type Reason Cade: NONE = Meter Point Status:
#ppointment Date: * @ Appoiniment Time: hore —[7]
Market Sector Cade:  Incustrial & Commercial
" Domestic
Meter Point Address
Dependent Locsity I | Double Dependnt Lacaley: ]
Post Town LONDON Fost Codle: 119 3AE
Courty. e 7
Contact Details
Title: — Initials: 1
Surname —
Ensi — Facaime —
— [— Hotie —
e [— Toex —
Wou can enter mukiple values seperated by commas for Email Facsimile, Telephone Mobile Pager Telex
Access password [ |
&l Dore 2 @ mremer

Once you have entered the mandatory information and click Next.

Some of the Current asset details have been populated

2 Create hsset Work - SAP NetWeaver Portal - Microsoft Internet Explorer E &
?

File Edt “iew Favorites Tools Help

8 = 1 o
- ) ~ L o -

eﬁa[k 5] |ﬂ @ ()| ) search 57 Favortes [ 2] e i g
Address @“ natarid. iiservietipr ped!i3apartal_content!2fiuational_Grid_cantent!2fPartal_Desktopl2fue_Desktop!. from,sz

4‘ 1 2 3 4 5

= || | Dﬁ
Transaction Details Asset Details Cortact Details Addtional infa Confirmation
ENTER ASSET DETAILS

NONE
SEUC Unclassified | —)
Aged B0

Bind

Meter Link Code: *

Care Category Code:

Asset Details

Current Asset Requested Asset

Role: * LT

Market Participant Abbrevisted ffme: +  [None: | |

Asset Class Code; *

Asset Status Code: Wore 7]
Manutacturer Code: [PARKINSON COWAN =
Mot ¢

Serial Number, &

“Vear of Manufacture: |

AssetLacation Core: riknon

| i
I

Asset Location Notes:

Paymert Method Cage: = one ]

Meter Mechanism Code: * More ] [

Meter Type Code [Mene |

Collor Status Code: [Mone ] =
) @ Intermet

&) Opening page natgrid. itceand: h
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REFRESH SCREEN

The screen can be refreshed by clicking on the menu icon

3 View/Change Asset Portfolio - SAP NetWeaver Portal - Microsoft Internet Explorer,

Fle Edi Wiew Favarites Tools Help d

Qe - () |ﬂ @ ,h /:] Search \“:\?Favuntes & - ; - g
Acliess | ] https:Jtestubmeteringpertal natgrid.ca.Lkfrifportal v B s ”

. * Supplier portal
n at Iona | g ri d Welv:pnrpne Cll‘r)i(: Mills Personalize | Log Off

NGM Asset Field Work  NGM Enciries:

View/Change Asset Portfolio | History, Back Flward
¥
I SEARCH ASSET PORTFOLIO =
® asset List
wae [ ] Marufacturer Seria Humoer I Fostal Core AL Gt Assels
Flease erter value in ot least one of fiskds sbove and click Gt Assets kudton
MPRM Post Code Manufacturer Serial Number Aszzet Description Cther Customer

| | sozssssos B91 376 076516 METER

J 5025780008 B91 3718 50082222 METER

|| suszazsos B91 328 5028367 METER

|| sus2233608 B91 376 5028625 METER

|| sumazaarin B91 328 5028408 METER

U FRowl tfert [ 1]

Please click corresponding row header shove to view the asset details

&/ N R
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