
Highlights
Together, we’ve 
delivered outstanding 
performance, 
strengthened our 
culture, and made 
a real di�erence for 
our customers and 
communities.

We started with safety,  
always our top priority. 
Our service partners 
reported at 100%, and 
DSE compliance hit 100% 
too, marking another 
year of strong, proactive 
safety performance.

We stayed compliant 
and green, with our 
ISO 14001 accreditation 
veri�ed for three more 
years — a testament 
to our commitment 
to environmental 
responsibility.

Our customers felt 
the di�erence too. 
With a real-time CSAT 
score of 95%, we’ve 
delivered service that 
truly puts people �rst.

Our culture shone 
brightly. We were 
o�cially voted a Great 
Place to Work for 
women, development, 
and wellbeing…

What 
a year 
it’s been. 1
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…and we celebrated 
our �exible working 
success by winning the 
Working Dads Award.

We strengthened 
our digital presence 
with the launch of our 
brand-new website, 
clearer, smarter, and 
built for the future.

And speaking of the 
future, we secured 
our customers’ AMR 
data by successfully 
migrating away from 
2G roaming networks, 
maintaining over 98% 
read delivery throughout 
this transition.

And we gave back, 
smashing our 
volunteering 
targets and making 
a meaningful di�erence 
in our communities.

We also stood by our 
service promise, 
attending over 98% 
of o�-gas situations 
in under four hours, 
keeping customers 
safe and supported 
when it mattered most.

Thank you to everyone 
who helped make this 
year exceptional. 
Together, we’ve 
achieved so much, 
and we can’t wait 
to build on it in 2026.

Innovation never 
stopped. We continued 
to break new ground in 
hydrogen development 
and education, shaping 
the future of energy.

nationalgas.com/metering  |  siteworks@nationalgas.com  |  0121 2103763
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Your trusted partner 
in metering, 
hydrogen solutions, 
gas connections 
and infrastructure.

mailto:siteworks@nationalgas.com
https://www.nationalgas.com/metering

